2024 Essential Plan
Communications
Campaign Overview

January 2024




Essential Plan Campaign Overview

“l can’t afford health insurance, and
don’t qualify for Medicaid”

2,900 Monthly google searches ® 817% increase in search volume year-over year

The focus of the 2024 Essential Plan Campaign will be to create a unique
marketing funnel that reaches users that do not qualify for Medicaid or
CHP and need quality, affordable coverage.

This campaign will include paid advertising, content marketing, PR
strategies and online SEO tactics that will systematically attract qualified
leads that will convert into Essential Plan members.




Essential Plan Campaign Goals

Business Goals:
e Generate 3,712 EP leads during Q1 2024 (50% increase)
e Generate 500 Click-to-Calls from landing pages
e Add 306 Essential Plan member enrollments during Q1 2024 (75% increase)
e Add 1,225 enrollments into the Essential Plan in 2024 (75% increase)
e Product Awareness and Overall Engagement
- Drive 38,259 Users to the landing pages during Q1 2024 (50% increase)
- Drive 195,750 Pageviews to landing pages within 12 months (50% increase)

Campaign goals:

e Promote "Essential Plan" Product Name

e Promote EP 5 Expansion

e Highlight affordable plan costs (SO or $15 Monthly Premium)

e Promote Plan Benefits (Preventive care, chronic disease management, Emergency

Services and hospitalization, Maternity and newborn care, Prescription drugs, Dental, Vision).
e Reach Audiences that are not eligible for Medicaid or CHP and qualify for EP

e Answer search queries about what the Essential Plan is, and explain how this product
addresses the needs of this segqment and solves their problems
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2024 Essential Plan Campaign

Ereative Samples




Social Media

Now Available to More New Yorkers!

The Essential Plan
from Fidelis Care

oS
\’1

Medical, dental, and vision
covered at low or no cost

o To learn more about applying for health insurance, including Medicaid, Child Health Plus,
n sta 1) Essential Plan, and Qualified Health Plans through NY State of Health, The Official

The Offici al Neallh Pla Ma ke(place Health Plan Marketplace, visit www.nystateofhealth.ny.gov or call 1-855-355-5777.

Post Text: Do you need health insurance but don’t qualify
for Medicaid? The Essential Plan from Fidelis Care may be
for you.

Link Text: www.fideliscare.org/Essential-Plan

Medical, Dental, and Vision with S0 premium

Learn more about The Essential Plan from Fidelis Care
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Now Available to More New Yorkers! <=

The Essential Plan BrerEery
from Fidelis Care

» $0 monthly premium
« $0 deductible

« $0 copay for dental and vision

« No or low out-of-pocket costs

& To learn more about applying for health insurance, including Medicaid, Child Health Plus,
nysta LI Essential Plan, and Qualified Health Plans through NY State of Health, The Official

The Offici meauh Pla lace  Health Plan Marketplace, visit www.nystateofhealth.ny.gov or call 1-855-355-5777.

Post Text: Do you need health insurance but don’t
qualify for Medicaid? The Essential Plan from Fidelis
Care may be for you.

Link Text: www.fideliscare.org/Essential-Plan
Essential Plan from Fidelis Care

Learn if you qualify ¥



https://www.fideliscare.org/Essential-Plan
https://www.fideliscare.org/Essential-Plan

Social Media

Medical, Dental, ¥
and Vision Coverage

at low or no cost

.....

To learn more about applying for health insurance, including Medicaid, Child Health Plus,

nystate "Nes "j Essential Plan, and Qualified Health Plans through NY State of Health, The Official
The Official Health Plan Marketplac Health Plan Mar e, Visit www.nyst

h.ny.gov or call 1-855-355-5777.

One plan for all ¥
your healthcare
needs

Quality, affordable medical,
dental, and vision coverage

To learn more about applying for health insurance, including Medicaid, Child Health Plus,
nysta 2alt Essential Plan, and Qualified Health Plans through NY State of Health, The Official
The Official Health Plan Marketplac

Health Plan Marketplace, visit www.nystateofhealth.ny.gov or call 1-855-355-5777.

Post Text: More New Yorkers than ever before qualify
for The Essential Plan from Fidelis Care.

Link Text: www.fideliscare.org/Essential-Plan

Full coverage with SO premium and SO deductible
Find out if you qualify
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Post Text: More New Yorkers than ever before qualify for
The Essential Plan from Fidelis Care.

Link Text: www.fideliscare.org/Essential-Plan
The Essential Plan from Fidelis Care
Featuring SO premium and S0 deductible

¥


http://www.fideliscare.org/Essential-Plan
http://www.fideliscare.org/Essential-Plan

Social Media
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Do you need health N
insu ran ce? FIDELIS CARE"

More New Yorkers than ever before qualify
for the Essential Plan from Fidelis Care.

Quality, low-cost medical,
dental, and vision coverage -
with a $0 premium

- X To learn more about ag
nystateohealth e
The Official Health Flan Marketplooe Health Plan Marki

visit www.nystateofhealth.ny.gov or call 1-855-355-5777.

Post Text: The Essential Plan for Fidelis Care is for people
who do not qualify for Medicaid, but still need access
to quality healthcare.

Link Text: www.fideliscare.org/Essential-Plan
The Essential Plan from Fidelis Care
Find out if you qualify
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https://www.fideliscare.org/Essential-Plan

Webpage/Display Advertising

Affordable Health Coverage &

The Essential Plan from Fidelis Care

<=

¥

One plan for all
your healthcare
needs

Quality, affordable medical,
dental, and vision coverage

Learn More

AT
¥

Medical, Dental,
and Vision Coverage

at low or no cost

The Essential Plan from Fidelis Care

Learn More
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Now Available to More New Yorkers!

The Essential Plan
from Fidelis Care

« $0 monthly premium
« $0 deductible

« $0 copay for dental and vision

« No or low out-of-pocket costs

Do you need health
insurance?

More New Yorkers than ever before
qualify for the Essential Plan
from Fidelis Care

Learn More
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Marketing Flyers — English, Spanish, Chinese, Russian

Essential Plan from Fidelis Care

El Essential Plan de Fidelis Care

Essential Plan OT Fidelis Care
Bam Hy>Ho ochol
noKpbITUIO B pamKax Essential Plan ot F\de\ls Care yepes NY State of Health

¢Necesita un seguro médico? Ampliamos la cobertura para el Essential Plan a través
del mercado NY State of Health, jnunca antes hubo tantos neoyorquinos que califiquen!

Do you need health insurance? With expanded coverage for the Essential Plan through

nnava

9

NY State of Health Marketplace, more New Yorkers qualify than ever before!

Benefits to Support Your Health

$0 monthly premium
and Wellness

$0 deductible

No or low

FREE preventive care like checkups
with your primary care provider
and routine screenings

personal o con costos minimos

ElEssential Plan estd disefiado para los adultos
menores de 65 afios con bajos ingresos que
no califican para Medicaid o Child Health Plus.

iComuniquese con su Representante

Bce GonbLue vTeneit Hto-Mopkal

M v
$0 de prima mensual Beneficios de apoyar su salud v . B v
P ybienestar EXXemecsiuHbIi CTpaxoBoi 2;‘;:'“*“:%%?‘;:::0""
v Deducible de $0 + Atencién preventiva gratuita como B3Hoc 0 gonn. CLLUA “xopo“fee‘ ciamawynmvne
chequeos con su proveedor de atencién . BECTUIATHOE
sin costos de desembolso - Dpanwmza 0 gonn. CLUA BECTUATHOE rpoduracnmocxce

MEAOCMOTPb y ievaluero
Bpava U naHoBble
CKPAHUHY

- Bomesuninan novows (SN
- TpeHaTansHbi yxo
- Peuenyprble npenapary
- NaGopatopHsie anankas,

PeHTreH 1 MHoroe Apyroe
- 400 gonn. CLUA 8 ron

de Fidelis Care hoy mismo! Ha BO3MELLEHVe CTOUMOCTU
1 =R d <. b SaHATA ¥THECOM
out-of-pocket costs . Hospital care = BIFRERINTRIZ IR AT R A E B A el
| s, wsEssEs sARS®! P —
The Essential Plan is designed for lower-income + Prenatal care . . e ""ng,
adults under the age of 65 who don’t qualify L e SRARE "f":’:mmnl s
for Medicaid or Child Health Plus. -+ Prescription drugs 1-888-FIDELIS (1-885-343- REAH FARERMARGEEE 343-3547) « Teneraiin: 711
nonveo fideliscare.org [RZC = AGA= R E 2 ] | s leliscare.org " erideliscare
+ Lab tests, X-rays, and more - EwEE —
EAH RSP HRG AR N NRSE Jr— A
REH BB esE U TEBNREA SR !
- + $400 fitness reimbursement s HEROLE
Contact your Fidelis Care each year - SERHRBANIs00
Representative today! MBS ENE - RES!

And much more!

To learn more about applying for health insurance, including Medicald, Child Health Plus, Essential

Plan, and Qualified Health Plans through NY State of Health, The Official Health Plan Marketplace, nystateofhea lth
visit www.nystateofhealth.ny.gov or call 1-8585-355-5777. Tne Off cial Haakth FMan Marketploc
sex. Fidells Care cumple con as leyes
WREART, FOMN. TS KEA.
(T ), B8 AESENEREL, W1

Fidelle Care comglles whh aj
foderales do dececha
T AN REITA . ATE
(L P EPTELE T3t

Jcable Fodaral chvil rights Lawe and does rat discrminats on the basis of race,
¥ no diezrimina por rativor de raza. cokor. nacknalidad, edac
bia eepatol, tiene a su dispseician eorvicise zratutos de
o)

1-888-FIDELIS (1-888-343-3547) » TTY: 711

fideliscare.org

se. nabional crigin. age. disabilky

eomye D

@fideliscare
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BB EMSES AR,

CRSEEAISNREHITS, EARMHNTASHSENRELLD. SESRHE. g—
i
e I

1-888-FIDELIS (1-888-343-3547)

nonveo

FERES: 711

@fideliscare

fideliscare.org
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2024 Essential Plan Campaign

V_\Iebsite Tactics




Optimized Web Pages

On-page SEO tactics are crucial for optimizing individual web pages to rank higher and earn more
relevant traffic in search engines. We. Have included several on-page SEO tactics including Keyword
Optimization, High-Quality Content Creation, Optimized Meta Tags, User Experience (UX) Optimization and
On-Page Technical Optimization tactics.

Do you need health insurance?
A A A J

Login Search Q) The Essential Plan through the NY State of Health Marketplace has a $0 monthly premium*

AT
m FIDELIS CARE" English Espaiiol Pycckuit 5130

>
. English Espafiol Pycci AAA
N3 English - Esp: ¥ XA

ESSENTIAL
PLAN

209
28R Member

HOME > Shop For a Plan > Essential Plan

Contact Me

Essential coverage. FIRST NAME e )
$0 monthly premium. Contact e

FIRST NAME
SQ‘? LAST NAME
LAST NAME
ZIP CODE ZIP CODE
COUNTY
COUNTY D
: PHONE NUMBER

(#t4) #tH—

Essential Plan (EP) PHONE NUMBER AL
(##4) HHH—HHH

The Essential Plan is for New Yorkers who do not qualify for Medicaid or
Child Health Plus, but still need access to quality health care. Fidelis Care

offers four income-based tiers of the Essential Plan - all with $0 premium. CONTACT ME

EMAIL [[] By checking this box you are agreeing to have a Fidelis Care representative contact you about health insurance.

Essential Plan benefits include:

FREE preventive care like routine doctor exams and screenings
Dental and vision coverage

) ) : CONTACT ME
Inpatient and outpatient hospital care New York Essential Plan (EP) Highlights
Prescription drugs Y e g eiaicladieendliolbavelalbicelistas . The Essential Plan is for New Yorkers who do not qualify for Medicaid or CHP, but still need access to high quality health care.
Prenatal care, including free BabyCare program representative contact you about health insurance. . The Essential Plan through the NY State of Health Marketplace has a $0 monthly premium.

Lab tests, X-rays, and more - The Essential Plan includes FREE preventive care like routine doctor exams and screenings to keep you healthy.
- Prescription drugs, and dental and vision coverage are included in the Essential Plan.

Fitness reimbursement
Contact Me Fill out the form above and a Fidelis Care Representative will contact you. We can answer your questions and help you enroll in health =
insurance or renew your coverage by phone.
v
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Paid and Organic Keyword Research

Tailoring message points around “don’t qualify for Medicaid” will be an effective way to
target users who will convert into the Essential Plan.

The communications strategy should be deployed through organic and paid
communication strategies simultaneously to have the greatest impact.

Paid Search Ad Group targeting the needs of Essential Plan Members

Google Ads | Keyword Plan (8.28.2023)
"Essential Plan" + "Don't qualify for Medicaid" + "Minimum Essential Coverage" (MEC)

v - v 3 vd] 3 v v
i cant afford health insurance and dont qualify for medicaid usbD 2,900 817% Medium
minimum essential coverage usb 1,600 14% |Low
essential plan usbD 1,000 30%|Low
pregnant no insurance don t qualify for medicaid usbD 1,000 39%|Medium
pregnant no insurance usbD 720 22% Medium
mec plan usb 720 0% Low
fidelis essential plan usbD 590 23%|Low
healthfirst essential plan usb 590 126% |Low
essential plan 4 usD 390 85% |Low
mec health insurance usD 320 0% |Medium
essential plan 1 usD 320 50%|Low
pregnant without insurance usD 320 0% Medium
dont qualify for medicaid usbD 240 250% Medium

)
>
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Paid and Organic Keyword Research

Organic research targeting the needs of Essential Plan Members

Keyword Intent Seed keyword Volume = Trend Click KD % CPC Com.

potential (USD)  Density

= j can't afford health insurance and don't qualify for... 1 don't qualify 1,900 90 50 @ 2.53 0.53
for medicaid

= essential plan T essential plan 880 75 59 © 1.52 0.22

EE pregnant no insurance don't qualify for medicaid 1 don't qualify 720 — 90 60 © 2.52 0.38
for medicaid

= ny essential plan 1 essential plan 480 o 90 50 @ 1.65 0m

EE pregnant no insurance don t qualify for medicaid 1 don't qualify 480 oV 90 57 ® 2.52 0.38
for medicaid

= essential plan income eligibility 2023 c essential plan 390 7 90 59 @ 1.09 0.08

+ Add tag
= fidelis essential plan N essential plan 390 90 17 © 173 0.16
= nys essential plan 2023 T essential plan 320 90 57 ® 2.81 0.21

O
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Blog and Content Strategy

Essential Plan Blog/Content Topics:

Lead nurturing through regular content marketing including creative blogs
and social media will continue throughout 2024 to build ranking authority
specific to the Essential Plan and its product features.

1."Pregnant without insurance and don't qualify for Medicaid?.." (e.g. 'Here are a
few options’)

2."Can't afford health insurance, but don't qualify for Medicaid?.." (e.g. ‘Essential
Plan may be the plan for you’)

3."What is the essential plan income eligibility for 2023?”

4."What is Minimum Essential Coverage (MEC)?" (....any insurance plan that
meets the Affordable Care Act requirement for having health coverage, etc.)

5."What are the differences between Essential Plan 1,2,3 and 4?" (e.g. Blog post

simplifying the core differences between EP 1,2,3 and 4) &

1 4 TITLE OF PRESENTATION HERE | SECTION TITLE HERE



Blog Example

Pregnant and Uninsured — Social Media and blog post

<= Fidelis Care
m December 26, 2023 at 9:00 AM - Q

If you are pregnant, uninsured, and do not qualify for Medicaid,
you may still have health coverage options. Fidelis Care offers the
Essential Plan (EP) for New Yorkers who do not qualify for
Medicaid, but still need access to quality health care.
Additionally, pregnant people who enroll in Fidelis Care EP also
are eligible for our free BabyCare program. To learn more, visit
https://www.fideliscare.org/Blog?id=808.

If you're
pregnant and
need health
insurance,
we can help.

Learn about your
options for quality,
affordable coverage.

\9/4

NY

FIDELIS CARE
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The Fidelis Care Blog

I'm pregnant, uninsured, and don't qualify for Medicaid. What are my options for health insurance?
12/12/2023 + Posted by Fidelis Care in Health and Wellness, Women’s Health

If you’re
pregnant and
need health
insurance,
we can help.

affordable coverage.

N

i

Are you pregnant or planning to become pregnant? Health insurance makes it easier to get prenatal medical exams and screening tests. These can help keep
you and your unborn child healthy.

Fidelis Care offers the Essential Plan (EP) for New Yorkers who do not qualify for Medicaid or Child Health Plus, but still need access to quality health care.
EP is a low-cost plan with $0 monthly premium. If you meet eligibility requirements, then you can enroll in EP at any time throughout the year.

Pregnant people who enroll in Fidelis Care EP also are eligible for our free BabyCare program. When members join BabyCare, a Fidelis Care Maternal Care
Associate is assigned to help them every step of the way. The Maternal Care Associate has special training in prenatal care and is the person members can
reach out to when they have questions or concerns about their pregnancy. The Matemal Care Associate can help members find programs, services, or
resources they may need.

Use the Income Guidelines chart below to see if you may qualify for EP or contact Fidelis Care for help by clicking here or calling 1-888-FIDELIS (1-888-343-
3547), TTY: 711.

<
v |FiELIS CARE’] English Espafiol Pycowit i3 AAA  lgn  serchQ
7

£ shop Fora Plan

992 Member

200

HOME > Shop For a Plan > Essential Plan

Essential coverage. i
$0 monthly premium.
LAST NAME

AN

Essential Plan (EP) PHONE NUMBER
(H4) B H

COUNTY

‘The Essential Plan is for New Yorkers who do not qualify for Medicaid or
Child Health Plus, but still need access to quality health care. Fidelis Care
offers four income-based tiers of the Essential Plan - all with S0 premium.

EMAIL
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